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PROFESSIONAL EXPERIENCE:

CUSTOM REFINISHING CITY, STATE
OWNER/OPERATOR 1982 to present

Direct technical and administrative operations of this thriving six year old firm specializing in the refinishing of
fine grand pianos and furniture.   Firm has established itself as a leader in New England in terms of technical
performance, quality of workmanship, service, and safety.

• Certified to service the highest quality instruments including Kimball, Bosendorfer, Steinway, Steinway-
Hamburg, Schimmel, Yamaha, Chickering, and Mason & Hamlin.

• Service instruments for major area dealers including M. Steinert & Sons and Boston Piano & Organ.
• Service instruments for the Symphony Orchestra, area music schools and universities, and local television

and radio studios.
• Refinish  antiques  and  reproductions  for  a  company  specializing  in  custom  designing  executive

workspaces.
• Train and supervise three full-time finishers and subcontracted instrument technicians.
• Present  seminars  at  Piano  Technicians  Guild  and  area  vocational  schools  stressing  use  of  proper

equipment and shop safety.
• Considered a leader in establishing shop safety records.
• Continually studying and perfecting the technical aspects of the finishing process in order to improve

quality and performance.
• Utilize PC's for graphic design, word processing, data base management, and accounting functions.
• Certified by Piano Technician's Guild as Allied Tradesman; studying for Tuner Certification.

PIANO CO. CITY, STATE
SHOP MANAGER 1981 to 1982

Managed all aspects of the refinishing process.  Learned new Austrian and German polyester resin finishes.

FINISHING CO. CITY, STATE
FINISHER 1977 to 1981

Refinished furniture and pianos.

GENERAL CONTRACTOR CITY, STATE
SUPERVISOR OF CONTRACTORS 1970 to 1977

Supervised all aspects of carpentry and painting for general contractor.
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EDUCATION:

COMMUNITY COLLEGE CITY, STATE
27 CREDITS; ACCOUNTING MAJOR 1971 to 1973

HIGH SCHOOL CITY, STATE
DIPLOMA; VOCATIONAL AND BUSINESS STUDIES 1970
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References available upon request


